
1 We will be providing VoIP services in August 2006. If you would like to test our VoIP service, let us
know.

2 While most third party VoIP services should work with CCI’s High Speed Internet, CCI will only
provide technical support for VoIP services that we provide. You should contact the third part vendor for
support of their product.

Central Coast Internet, Inc.
500 McMahon Road
Hollister, CA 95023
831-630-9361 Toll-free 866-670-5969
253-484-8605 Fax
www.centralcoastinternet.com

Central Coast Internet is now providing High-Speed Commercial Grade Wireless Internet Access
services in the Hollister Business Park and Airport area.
We offer four service levels:

Chrome Up to 128 kbps $29.95 per month
Bronze Up to 256 kbps $39.95 per month
Silver  Up to 512 kbps $44.95 per month
Gold  Up to 1.0 Mbps $49.95 per month

Each connection comes with up to 32 private IP addresses and mailboxes.

Reliable – We have designed this system from the very beginning to be a bulletproof, always-on
high-speed network. We use redundant links to improve fault tolerance so that if something fails, your
connection isn’t interrupted. We don’t stretch the distance limits of radio links–This virtually eliminates
weather-related performance issues.

Symmetrical Connections – Our upload and download speeds are the same. Most so-called high-
speed Internet connections are asymmetrical. They download at a high speed but upload at a slow
speed. That way they can advertise a 1 Mb connection when in reality, you get 1 Mb download and
128 kb upload. This type of connection performs very poorly when used for remote access or multiple
VoIP lines. It costs much less to provide asymmetrical connections. 

Quality Of Service (QOS) – The network that we have behind our wireless connection is designed
with VoIP in mind. VoIP (Voice over IP)1 is an extremely demanding application, not only in terms of
bandwidth, but packet scheduling and sequencing as well. Our network is provisioned end-to-end
with the networking protocols and bandwidth necessary to provide clear, reliable low-latency
telephone conversations over the Internet2.

Support – We have been providing Internet services in San Benito County since February 2000. We
answer the phone with a live person from 8:00 a.m. to 11:00 p.m. seven days a week.

Consulting Services – We can provide network and computer consulting services, Configure Virtual
Private Networks (VPNs), Website design/hosting and general support for your data processing
needs.

Cost – We have worked hard to keep our costs down without compromising performance and
reliability so that we are able to provide high quality service at a very competitive price.

Full Service ISP - Central Coast Internet provides Internet access products ranging from dial-up to
T3 circuits. We host and develop informational and commerce  websites. 

Standard Installation - $299 Includes Tranzeo® CPQ (Contains radio, antenna and router),
Ground rod (when required), Bracketing, Non-guyed mast, Ethernet and ground cable, wall-
mounted jack, patch cables and simple entry into building.

Business class service provides support for up to 32 computers on your local area network
(LAN).


